This listing of the claims will replace all prior versions, and listings of claims in the 

application. 

In the Claims 



1. (Currently amended) A system for performing sales transactions online 
comprising: 

a database; 

said database containing information about various sales agents; 
said sales agent information comprising whether sales agent is male or 
female, and aoe of sales agent; 

said database containing information about each user; 

said database communicating with said user either orally or in writing. 

2. (Previously presented) The system of claim 1 wherein said sales agent comprises a 
three-dimensional representation of a person. 

3. (Original) The system of claim 1 wherein said information comprises information 
about a user's personal life, and information about a user's business activities. 

4. (Original) The system of claim 1 wherein said database records each sales 
transaction completed. 

5. (Cancelled) 
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6. (Original) The system of claim 1 wherein said communication can be via e-mail, a 
web site, palm pilot, cell phone, or other wireless means. 

7. (Currently amended) A method for performing sales transactions online comprising; 

logging into a database; 

entering a password or other information that can be identified by said 

database; 

choosing a virtual sales agent from the database by either entering 
characteristics of a sales agent comprising whether said sales agent is a male or female 
and age of said sales agent into said database or clicking on a picture of a virtual sales 
agent or a resume of a virtual sales agent provided by said database; 

providing information to said virtual sales agent about a product or 
service a user wants to purchase. 

8. (Currently amended) A method of performing a sales transaction online 
comprising: 

providing information from a sales agent to a computer database, said 
information comprising information about a clients personal life, past business 
transactions, and information about products comprising price, quality and quantity; 

logging into said computer database by said client; 

determining where said client is logging in from; 

providing information to said client through said computer database 
concerning the client's personal life; 
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providing information to said client through said computer database 
concerning past business transactions; 

providing information to said client through said computer database 
comprising price x quality or quantity information for products for sale;[.] 

providing further information to said computer database bv said client in 
relation to information provided to said client . 

9. (Original) The method of claim 8 wherein said information is provided via e-mail, a 
web site, palm pilot, cell phone, or other wireless means. 

10. (Previously presented) The system of claim 3 wherein said user's personal life 
comprises information about said user's family, hobbies, where said user lives, and 
sports teams liked by said user. 

11. (Previously presented) The system of claim 3 wherein said user's business 
activities comprise types of purchases said user has made, sales range of goods or 
services user has made in past, delivery, shipping and billing information. 

12. (Previously presented) The method of claim 8 further comprising: 

providing weather information to said client based on where said client has logged in 
from. 
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13. (Previously presented) The method of claim 8 wherein said past business 
transactions comprise whether current orders have been received. 

14. (Cancelled) 

15. (Previously presented) The method of claim 14 further comprising: 

providing information to said computer database in relation to information provided by 
said client. 
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